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QUESTION PAPER SPECIFIC INSTRUCTIONS

Please read each of the following instructions carefully before attempting questions :

There are TWELVE questions divided in TWO SECTIONS and printed both in HINDI
and m ENGLISH.

All questions are compulsary.
The number of marks camied by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which
musi be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space
provaded. No marks will be given for answers written in medium other than the suthorized one.

Keep the word it indicated in the questions in mind,

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck ofl
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1.(a)

L.(b)

2. (a)

2.(b)

3.(a)

3.(b)

Yug A’ SECTION ‘A’

wEatE Hfam & srofe fagm =0 € 7 = # @ T dm faget = o
FE & TE e K ) (150 =)

What are the basic principles of public life 7 Illustrate any three of these with
suitable examples. (150 words) 10

‘Aiw Haw O A A W OGWEG § 7 Wi oae a wearae e 9o faEmn
#ifem | (150 w=2)

What do you understand by the term *public servant’ 7 Reflect on the expected role
of public servant. (150 words) 10

@ fifiet = owuel SwE fem ¥ sl oS oww s ¥ Pols #
At At F e Swah E geEm F R W aRE s e w5 T
we Tafeemdl & woften o 1 (150 9=1)

Effective utilization of public funds is crucial to meet development goals. Critically
examine the reasons for under-utilization and mis-utilization of public funds and
their implications. (150 words) 10

‘S Haw g AT e a1 SFeTed WeTER =1 Us 9 £ | W o 3 R
T £ 7 9 I & aeed sare 9% | (150 o)

“Non-performance of duty by a public servant is a form of corruption”. Do you
agree with this view ? Justify your answer. (150 words) 10

‘wifenfre A’ @ am = wEa € 7 iR e @ s w5 e
R W e 7 (150 9=)

What is meant by the term ‘constitutional morality' ? How does one uphold
constitutional morality ? (150 words) 10

‘SEER 1 e &1 ] AtmE £ 7 wEele ateres § o e ower
st B & 2 (150 55)

What is meantl by ‘crisis of conscience' ? How does it manifest itself in the public
domain ? (150 wonds) 10
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4.(a)

4.(b)

S.(a)

3.(b)

6.(a)

6.(b)

6.(c)

AfE & At (IR) FRe & e Rt st e it @k e vew
IR F | (150 9)

Explain the basic principles of citizens charter movement and bring out its
importance. (150 words) 10

us foaw 7 2 f5 owdim aw am afife gee & afer afufam & G
#oug A # ) ¥ owm W R # wew € 7 REsw S (150 =)

There is a view that the Official Secrets Act is an obstacle to the implementation of
Right to Information Act. Do you agree with the view ? Discuss. (150 words) 10

WA T et § ey W oawsd ¥ 7 e we f el aEl mE SR R,
wWEr # gaake ) gffem @ § aa g | (150 =)

What do you understand by probity in govemance ? Based on your understanding of
the term, suggest measures for ensuring probity 1n government. (150 words) 10

TS gl ArEh A w9y 4 o faeg ad w9 § aw aes o e
aRar & "l @ | 0 sm W e § @ § 0 e fif g (150 =)

“Emotional Intelligence 15 the ability to make your emotions work for you instead
of against you™. Do you agree with this view ? Discuss, (150 words) 10

frfafas % 3 v g & o o s owga € 7

What do each of the following quotations mean to you ?

Yo giféE SiER S A AR R 1 - g (150 9=)
“An unexamined life is not worth living”. — Secrates (150 words) 10

“fts sk g A FEe G R W Song dn | 98 W A @ 98
T 81" — &, wfdht (150 =)

“A man 1s but a product of hs thoughts. What he thinks he becomes.” —
M. K. Gandhi (150 words) 10

“orel gan § gl R, el wfer F g € ) o i A A B, ow oW wee
2 | wa W A wREW €, TE U W gEEer ¥ ) W O ® gEeen ¥, oW R #
wfd R 17 — uod W s=E wem (150 9%)

*Where there is righteousness in the heart, there 15 beauty in the character, When
there i3 beauty in the character, there is harmony in the home. When there is

harmony in the home, there is order in the nation. When there is order in the nation,
there 1= peace in the world™ — A, P. J. Abdul Kalam (150 words) 10
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WS ‘B*°  SECTION ‘B’

7. TR Wil Aer § WWRET UE A H A EWE w0 W e A TR § | B
a0 A B o § R e, Yoew sl s weng gl & 9 @ o ¥
wEeer 49l @ sl wel & e 99§ = e aftm @ w2 | et
ke #ifim g w0 A el A T wifte ) 9= g 5@ ol R
wgSAl B, 79 W g9 F T TeEl | w9 oa € agt o5 fs el ferd o
a7 2 B | WS o W Ua veed iR ' e 0 @ owm ) g & oo Rk
H, T & 99 Ged HT AT S R $ R ¥ W AR w © & e w9
G =m 1
37 Tawm wftfeafit 3 smohi s sl &0l 7 v s @8 & 2 P @ adem
Hifam 51w R & e & R s @@ | (250 9=)

You are heading the rescue operations in an area affected by severe natural calamity.,
Thousands of people are rendered homeless and deprived of food, drinking water
and other basic amemitics. Rescue work has been disrupted by heavy rainfall and
damage to supply routes. The local people are seething with anger againgt the
delayed limited rescue operations. When your team reaches the affected area, the
people there heckle and even assault some of the team members, One of your team
members is even severely injured. Faced with this crisis, some team members plead
with you to call off the operations fearing threats to their life.

In such trying circumstances, what will be your response 7 Exarmne the gualitics of
a public servant which will be required to manage the situation. (250 words) 20

8. et sk w=art ua fofee faw & v £ | W o @ g fofae dee T
i §gg WIeT F Aege " W § | ot e & drm, F fafim Fola an €
sl T @ 90 fofn agnfes am = 90 # | = Tw o fols s
8 fau 9@ € st =xfomm w0 wEW T oA, @9 T e & g T w
=1 wA & | wEl we-ah b fiat & defafn # awefie vl ofom sem
7w R

sl e # g U ggreen g A € B A e Sl A wpnfes el & e
afim fam w8 | 9 s st R afim o B w2 ) w0 wEa &
oo fafea dawl di s @ W s afy wgdG 2

7 v A fE & wd P @ fowe e we of @ 7 9 ghhiea
0 F o B S Fife Taw wonfes swi & fou anfaw i feg =, =
@ fam o aa £ 7 TdrE e 9w | (250 =)
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Honesty and upnghtness are the hallmarks of a civil servant Civil servants
possessing these qualities are considered as the backbone of any strang organization,
In line of duty, they take various decisions, 4t times some become bonafide mistakes.
As long as such decisions are not taken intentionally and do not benefit personally,
the officer cannol be said to be guilty. Though such decisions may, at times, lead to
unforeseen adverse consequences in the long-term.

In the recent past, a few instances have surfaced wherein civil servants have been
umplicated for bonafide mistakes. They have often been prosecuted and even
imprisoned. These instances have greatly rattled the moral fibre of the civil servants.

How does this trend affect the fumctioning of the civil services 7 What measures can
be taken to ensure that honest civil servants are not implicated for bonafide mistakes
on their part ? Justify your answer, (250 words) 20

it e @ Afeen Sl 9 uE TRam Iees S % ahe e 8 e
# fimae o1 @ o | @ 3w e fow ated & fos G, e
Feqafy # & fem &1 wEn # o=3w a1 S e e § faeg e w
4 Sedgs § faw 27§ g9 s femd e o |

F0 T T U Wi e A e & wera & e sfed § freg A
el F s Toema g & | o fierae & wfa 90 & Jam o @
SEwEm = Zed T, afe w4 gfem A wmafel o f @

afiferfy € dagufivm s i F1 wiwa o, S F afeed @ aw@f 56
& o amn | dedt J wfiemedl A oF A8 @ W F wEw A e R i
wafi amm o 9 g e | § fe sa B o afted v § fow
et |

= waw B fifs A 08 ) wemm Sif | wfml F ara a-aes e
Iy £ 7 (250 9=)

An apparel manufacturing company having large number of women employees
was losing sales due to various factors. The company hired a reputed marketing
executive, who increased the volume of sales within a short span of time.
However, some unconfirmed reports came up regarding his indulgence in sexual
harassment at the work place.

After sometime, @ woman employee lodged a formal complaint to the
management against the marketing executive about sexually harassing her. Faced
with the company’s indifference in not taking cognizance of her grievance, she
iodged =n FIR with the Police.

Realizing the sensitivity and gravity of the situation, the company called the
woman employes to negotiate. In that she was offered a hefty sum of money to
withdraw the complaint and the FIR and also give in writing that the marketing
executive is not involved in the case.

Identify the ethical issues involved in this case. What options are available to
the woman employee 7 (250 words) 20
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10.

11.

sngfren At oo smeg d, gwdifs snivfae s el sefafie &
T vl ¢ | Fatha = afiff owdifes ariofes = 75 w6 € @k
sftedias endft sdufm = o walt &) W Ay fein =@ § ik
aftmr 39 Hifft = afa w0 £

T & 9 WO gyEt A, aeEtfes senfe @ e s § d9m
sodr, TH g & 0 e o B, weR wem, amm sl wEm w
gmanie 4

afer @ & gyl § Al 3§ ofeds am &) 08 vem aw € ol aaifs
wRIeET 4w S W e s S S F A S99
Heate it & wf wwm iR woen # foe o€ 2 ) w el § s
gtz 78 & B s srmiem 7 A ks s & W 5 e,
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gt & voeifos wdvam st el swdufaen 9 wfige wwE g@r 2

st & o twdifeem & - wfonm € ¢ faEwa S (250 =)

In a modem democratic polity, there is the concept of political executive and
permanent executive, Elected people’s representatives form the political executive
and burcaucracy forms the permanent executive. Ministers frame policy decisions
and buréaucrats execute these.

In the imitial decades after mdependence, relationship between the permanent
executive and the political executive were chamcterized by mutual understanding,
respect and co-operation, without encroaching upon each others domain.
However, in the subsequent decades, the situation has changed. There are instances
of the political executive insisting upon the permanent executive to follow its
agenda. Respect for and sppreciation of upnight bureancrats has declined. There is
an ncreasing tendency among the political executive to get involved in routine
administrative matters such as transfers, postings etc. Under this scenario, there is a
difinitive trend towards ‘politicization of buremucracy’. The rising matenialism and
acquisitiveness in social life has also adversely impacted upon the ethical values of
both the permanent executive and the political executive.

What are the consequences of this ‘politicization of bureaucracy’ 7 Discuss.
(250 words) 20

T WA TS & U e A wmst (AR weedl) w0 wea sifafe @ o @ |
wRtormeaey @@l g9 @ S=e, W @ ddl 7 glg, wian @ e, e B
g R e Pl swmen s o0 @ v | et SEen uE SR @ amly F W
W R | F e wEa # B ars wm dk g g sl i g e
W EmARE AR mma v R
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12,

W ww §, oREf W wer w@ % B, ws wfe ofw sfeed, o o
oRfER & Fre F F we Al % fm ol o &, @ i whew
W Fraen o wman

afs 3w w8 o afERd 2 @ wee & Rftw amen 5t R S 3w
HR & SET, e W A F @ SR M gen | (250 9=)

In one of the distnicts of a fronuer state, narcotics menace has been ramipant. This
fas resulted in money laundering, mushrooming of poppy farming, arms smuggling
and near stallmg of education. The system is on the verge of collapse. The situation

has been firther worsened by unconfirmed roports that local politicians as well as
some semor police officers ure providing surreptitious patronage to the drug mafia.
At that point of time 2 woman police officer, known for her skills in handling such
situations is appointed as Superintendent of Police to bring the situation to normaley.

If you are the same police officer; identify the vanous dimensions of the cnsis. Based
on your understanding, suggest measures to deal with the crisis. (250 words) 20

I # Tl % A agl faar o & s wardt fafaw S e, e wfiat,
areefifen aumat, Afos v g sEeE a9 weeR sl @t et
fomrr =% | = i, Hm fafhe e v am 3 6 sews 5 oege
a1 ¢ o Tafes wann & ufva @R e & e F6@ 3 v B R
Wt © | 4 5@ Feetaies §

| fafem fam 8, Sfs wee ok el & fifoe et = w5,
2, fafem d=at $ A wern ) quws s sk

3. fafaw a4 A el ok o i afiafz & fo, wmefs afwei
g ware &5 faww @ |
TR i AR W oew feen & fan Feem e gann | (250 =)

In recent times, there has been an increasing concern in India to develop effective

civil service ethics, codes of conduct, transparency measures, ethics and integrity

systems and anti-corruption agencies; In view of this, there is a need being felt'to

focus on three specific arcas, which are directly relevant to the problems of

internalizing integrity end ethics in the civil services. These are as follows :

1. Anticipating specific threats to ethical standards and integrity in the civil
services,

2. Strengthening the ethical competence of civil servants and

3. Developing sdministrative processes and practices which promote ethical vilues
and integrity in civil services.

Suggest mstitutional measures 1o address the above three issues. (250 words) 20
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