03 (MAIN) EXAM:2018 e
A= Jegaq / GENERAL STUDIES
u99-9= [V / Paper IV

Rt aa - i w2 sfaFan 7F : 250
Time Allowed : Three Hours Maximum Marks : 250

wyA.u7 gt favm s

gvay Uyl & I 37 @ Q@ Rl e Sy & enagde 98
¥oi Tg v & 3 31wt ¥ farfam § aar =l st st i A o9 ge # o
awt v sl B

I W/ F W s wm e & )

vt & 37 34 Mg wra ® o @ wifge Gaw 3ge e vaw-va § R omn 8, o
T WAy W IGgW VE-TE-3I (W0 e & qw-ye W Al @ wREn amn
e | wifawa amam & fafie 37 5wt arem 7 forg me 3o W #is sie 7@ i |

gl & i sz g i e 7 e |
- FR-T GIEET T @] S0 R YD A Iaw W B T &9 & @I AT g

Question Papér Specific Instructions

Please read each of the following instructions carefully before attempling
questions :

There are TWELVE questions divided in TWO SECTIONS and printed bath, in HINDI
and in ENGLISH.

All questions are compulsory.

The number of marks carried by a question/ part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space
provided. No marks will be given for answers written in a medium other than the
authorized one.

Keep the word limit indicated in the questions in mind.

Any page or poriion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off.

EGT-G-GSF 1



Ql. (a)
(b)
Q2. (a)
(b)
Q8. (a)
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TUEA
SECTION A

fifam aanatl % ool o wiids wela &, 97 s gedl & =09 Hifge o
I wEE W IAR i | (150 we2)

State the three basic values, universal in nature, in the context of civil
services and bring out their importance. (150 words)

e Il Wik ‘st s “sramafta” % de fares
$ifau | (160 w=2)

Distinguish between “Code of ethics” and “Code of conduct” with suitable
examples. (150 words)

wiwiea 8 w1 sifiaw @ 2 fafem wiafal oo amfa § SR 8 gl
v wrdfafirn & s e s ke 2 (150 w=2)
What is meant by public interest ? What are the principles and
procedures to be followed by the civil servants in public interest ?

(150 words)

“gu w1 wfuwn sfufmy Faa anfel & aafeem & e § @ 56 3,

i 7% AEwES 9 4 Fawed & wwewn w1 gafnfim s ¢ (" faEen

+fam | (150 n=)

“The Right to Information Act is not all about citizens' empowerment

alone, it essentially redefines the concept of accountability.” Discuss.
(150 words)

feafafum & wn ared B 7 anafas s awfas fesfadfomsdi & dis &
A I IO g T Hifa, | (1650 we2)
What is meant by conflict of interest ? Illustrate with examples, the
difference between the actual and potential conflicts of interest.

(150 words)
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Q4. (a)

{h)
Q5. (a)
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# fou =femdt 6 @ =@ T sm @9 i w1 gea § g,
wizem o wul | ofz 6 ggen o Al R, @ o A o S FOTE
& " — i e
aduid dftz § 38 w9s 8 SN #9 |een # 2 5 it 1 (150 wes)

“In looking for people to hire, you look for three qualities : integrity,
intelligence and energy. And if they do not have the first, the other two
will kill you.” — Warren Buflett

What do vou understand by this statement in the present-day scenario 7
Explain. (150 words)

“sree @ & W, 9% 79 T9 aava B R e afiefs & oo me
ffeard & zm ffvg 7 o om0 & 7 e @ Baw g o
waoal # B w4 & #ol 6, W w9a &1 I9GE IEEon dfwa e
sitan | (150 71=3)

“In doing a good thing, everything is permitted which is not prohibited
expressly or by elear implication™ Examine the statement with
suitable examples in the context of a public servant discharging his/her
duties. (150 words)

Friarfwal 6 AFwm F dey # v s @ 2z R, S oaE mait e S
7 & ok zen gfewm 2 R & ofons wesl o ofen fag wa £ ) o
firanr 3 @i | WA ghesm aps Afus Ivgw R 2 R0 I F o |
& i | (150 %)

With regard to morality of actions, one view is that means are of
paramount importance and the other view is that the ends justify the
means. Which view do you think is more appropriate ? Justify your
answer. (1560 words)

ur #fife B v grsn s T v W@ § o 9w W Feie owa @
da o R, Wt el A Al R o =@ i wEE @ @ | soenfim
s # fes & foe sen @ S addma R w1 ssm o
ey 2 (150 wez)

Suppose the Government of India is thinking of constructing a dam in a
mountain valley bound by forests and inhabited by ethnic communities.
What rational policy should it resort to in dealing with unforeseen
contingencies ? (150 words)
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(b) e e ¥ A gfae w e w9 F T S owe fifo
" (150 w=2)
Explain the process of resolving ethical dilemmas in Public
Administration, (150 words) 10

Q6. wdnm e W Prafefen § @ e sz & aoE faan @ W sfiom 2

What do each of the following quotations mean to you in the present
context ?

(@) “Fel oft I 9 e w0 2 sEfwn w0 w1 Ak 3§ o fay
i ¥ F it 0§ qué & m l, ww 7 b P T sreerd @ s g
® | TR wga w0 fawa 9@ & o ¢t e gt W 3= AR R | e oft fawe,
farem warlt fifs @ Gstvm, sreond o avd 391 & afrsdein 4 R
s = 3 % d19 yuEa & 9 d gen wdten Bk ot sievgear v o
wdt & (" — smmw fawa (150 w=2)

“The true rule, in determining to embrace, or reject any thing, is not
whether it has any evil in it; but whether it has more evil than good.
There are few things wholly evil or wholly good. Almost every thing,
especially of governmental policy, is an inseparable compound of the
two; so that our best judgment of the preponderance between them is
continually demanded.” — Abraham Lincoln (150 words) 10

(b) “ww 3l syl w8 wam & vy ) — wgwen nid (150 wes)

“Anger and intolerance are the enemies of correct understanding.”

— Mahatma Gandhi (150 words) 10
(¢} “suw ft v w1 =@E A o R R sww s Peres adEfe weam
& 1" — g (150 w1)
“Falsehood takes the place of truth when it results in unblemished
common good.” — Tirukkural (150 words) 10
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Q7. vk fren TR % v e wfred R, fm w ses s afid v s@

woh) $aell oA A TEd gu wwn 3 3 afes amfesl & o uw e
TETE Fren & el ) wear e w gfe die 2

i 87 % o Prafatfgs wafel & .
(w) 60 7d = 3w wfus a1 A |
(@) ot snfase wperm & w=fym @ |
(@) ufan & e 3 ¢ 1FEE S A |

(2) e % g Emdl & Sfta 6 e § BEREE A EH ) weE aea
Ll

w5 v g3 sufd Ty & wEtem |§ dran & o % oy s W s |
%ﬁﬁﬂ%mnﬁﬂmﬂmﬁmiquwﬁsﬂiﬁmﬁwﬁﬁt&
far =1 ga = Fam 3ai swae Y we @ ) sfomess, sE% Y2 | anam d@e
dtg B & Bl ar F1§ it an o W T R | g9 wf 6 TetE FEF
fore v wam A8 2 | e favrn wen fefres, fomd @ e &, fa o & =
wey Faferm & #1 #9w @ | 6 off, 38 9g 2ofe ®1 onwfies =, A8 gamEl,
srere ® @, Wi S T T 1 enE g, @d f wEa e Iem | 26 "Es
@ % s A e W w6 g sttt gft e # ) e of), Bed of
v & i T Bffaa @ o 3% faa @ e § Srf s S sl

e 1 w8 gl F wm sEfem weh Tl 2 (260 W)

Rakesh is a responsible district level officer, who enjoys the trust of his higher
officials. Knowing his honesty, the government entrusted him with the
responsibility of identifying the beneficiaries under a healthcare scheme meant
for senior citizens.

The eriteria to be a beneficiary are the following :

(a) 60 years of age or above.

(b)  Belonging to a reserved community,

(¢) Family income of less than ¥ 1 lakh per annum.

(d)  Post-treatment prognosis is likely to be high to make a positive difference
to the quality of life of the beneficiary.
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One day, an old couple visited Rakesh's office with their application. They have
been the residents of a village in his district since their birth. The old man is
dingnosed with a rare condition that causes obstruction in the large intestine.
As a consequence, he has severe abdominal pain frequently that prevents him
from doing any physical labour. The couple have no children to support them.
The expert surgeon whom they contacted is willing to do the surgery without
charging any fee. However, the couple will have to bear the cost of incidental
charges, such as medicines, hospitalization, ete., to the tune of 1 lakh. The
couple fulfills all the criteria except criterion ‘b". However, any financial aid
would certainly make a sigmificant difference in their quality of life.

How should Rakesh respond to the situation ? (250 words) 20

. S B IR 0090 L |[TTREREE —

Q8. W e A uh afts el #3 % 8 v ofe wewg i Rk g
I avelt Wt S, 38 wew Fmin sieed, 7% T # sivenan d o @
TEe E A R | AR s o wew P doen ) s s aen R B fa
ah MR A S ¥ P 3w W @ oaw @ R s g W
sifum-a-swfus 3wm fem s ofs fofl yit w1 ey g 5o w2 ) B
aiE & mitent & fou wfaqfd & 2 o sl Fradl % e fie et oS # )
P w8 8 3o Wt orm van R ) B s @ R wie 6 s
1A # 38 @3 R s % & 6 g B St § wft 3ee sl |

¥ dre, wafua wf 3 s o e e mee W g dey woweR B am
e wgs ol & 20 vwe & ond zom & ww @ BER | wE Wy @ a3 0w
wﬁm%w%ﬂ#m,mﬁaw@mm%mmm
s yofom 20w A 6 ¥, we e F s w0l 3 e 3w
o Fs Ban = vaw e 6 i w geam @ R witfs i dafe w9 @
Ghdl w1 R | ar R w o Ay s @ e AR e o v el 4 B,
o et ff § oft s e wm | A weE & W #§ g g
% sfgren w0 o3m, fred swen w wh fada ww wem, e feae ot
e 201 | Fawt 2w @ T, ydh wom wwa Fit ¥E w9 R waE g2m, s @
&7 & wita trEo |aa B/ o |

A el w1 w87 w eI wn w6 2 fafim v ¥ ez @ e
wiwo i aw e ffe o G dew A9 % A wE s
zifara § 1 (250 =)
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As a senior officer in the Ministry, you have access to important policy
decisions and upcoming big announcements such as road construction projects
before they are notified in the public domain, The Ministry is about Lo
announce a mega road project for which the drawings are already in place.
Sufficient care was taken by the planners to make use of the government land
with minimum land acquisition from private parties. Compensation rate for
private parties was also finalized as per government rules. Care was also taken
to minimize deforestation. Once the project is announced, it is expected that
there will be a huge spurt in real estate prices in and around that area,

Meanwhile, the Minister concerned insists that you realign the road in such a
way that it comes cloger to his 20 acres farm house. He also suggests that he
would facilitate purchase of a big plot of land in your wife's name at the
prevailing rate which is very nominal, in and around the proposed mega road
praject. He also tries to convinee you by saying that there is no harm in it as he
is buying the land legally. He even promises to supplement your savings in
case you do not have sufficient funds to buy the land. However, by the act of
realignment, a lot of agricultural land has to be acquired, thereby causing
considerable financial burden on the government, and also displacement of the
farmers. As if this is not enough, it will invelve cutting down of a large number
of trees, denuding the area of its green cover.

Faced with this situation, what will you do ? Critically examine various
conflicts of interest and explain what are your responsibilities as a public
servant. (250 words)

7w e T B frad s @m R 1 aoflandt sew W oo & v 18 e d
yferm sfiarw Frae fan mn 2 o1 ordy wom @ § o e R | sda e 8
wge i A e §, w0 RO ol # it g A, o foren st ® W
o Wl )

wfl 7% 38 FA AN sae i wren & giesin | 2@ w @ s ad an
T a2 | en, il giem & gwed, sfue aee - 5
avf) &1 e Hitas o R | e g i ae anft oft mft e w2

ages Frftemit & e gora ® fe fasr & faw @91 8 wwom &m & 5™ $ege @8,
& anfdm, shaifs s dafirs 59 @ o # | s G g = 5 @
w0y gem @ | fafim aneEl § wnaw #R 9 zea sdw e P w o
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It Fha & 2 w18 HEeqyl gad @ o # |

gaem i Pdfis =0 % fe sy S92 S0 39 SEnd 7 (260 wez)
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Q10.

It is a State where prohibition is in force. You are recently appointed as the
Superintendent of Police of a district notorious for illicit distillation of liguor,
The illicit liquor leads to many deaths, reported and unreported, and causes a
major problem for the district anthorities,

The approach till now had been to view it as a law and order problem and
tackle it accordingly. Raids, arrests, police cases, criminal trials — all these had
only limited impact. The problem remains as serious as ever,

Your inspections show that the parts of the district where the distillation
flourishes are economically, industrially and educationally backward.
Agriculture is badly affected by poor irrigation facilities. Frequent clashes
among communities gave boost to illicit distillation. No major initiatives had
taken place in the past either from the government’s side or from social
organizations to improve the lot of the people.

Which new approach will you adopt to bring the problem under
control ? (250 words)

g1 st ofan a8 G @ shenfs el & ares o gem 2 | 3w ofEn
uw Hfafem v Tl e G @ | wale wozee S sEe osd 3
Wi v F sfen = T | e v oo e 3, | fie @ gl wa
71, sefir ofar 6 mdn @) =i w0 fm it s n & wd e wafe
@ dht wiia v w0 d |

S & 10 @ g sl = R @ o apft o wma gEn v A e o 4
shatfes afeerEl @ 02 wu wgm § &9 4 uf, 9@ ol weel w avE g
a1 | R A awn e § i wwea @adl wwend @t o oft of | ofomseey,
T F A F H) AW B W A fEEEg S T | afanh w siden
W wEnl Sl 3w o Femdl & wf i wew ol sen ) wwen A e %
fore afere ®) g o &3 92 | W F tveE o9 TR 3 S W A w0
1 e 3 R |

Wﬂ%ﬁﬁ%maﬁﬁﬁﬂdmmmmﬁiﬂmgaﬁg
GErEeh SHISAl & HIPTH Ml AR W T | §E 39 I 9 ol g0 s 9 9 9w
ge1d 20 IeaifEs Tl W ke 2 |

W OHE W UWER & Imaiee W oM ve afvs sfewdt B %A@, wwosw
FeEifie W P fae wen 6 2 (250 w=)
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Q11.

A big corporate house is engaged in manufacturing industrial chemicals on a
large scale. It proposes to set up an additional unit. Many States rejected its
proposal due to detrimental effect on the environment. But one State
government acceded to the request and permitted the unit close to a city,
brushing aside all opposition.

The unit was set up 10 years ago and was in full swing till recently. The
pollution caused by the industrial effluents was affecting the land, water and
crops in the area. It was also causing serious health problems to human beings
and animals, This gave rige to a series of agitations demanding the closure of
the plant. In a recent agitation thousands of people took part, creating a law
and order problem necessitating stern police action. Following the public
outery, the State government ordered the closure of the factory.

The closure of the factory resulted in the unemployment of not only those
workers who were engaged in the factory but also those who were working in
the ancillary units. It also very badly affected those industries which depended
an the chemicals manufactured by it.

As a senior officer entrusted with the responsibility of handling this issue, how
are you going to address it ? (250 words)

=l ‘ww ww & us wiaen fefeeas # | =9 o oold . wnfe @ e B
fora wrem A wor & ol @l 1 e el grEvesasl f1 g & fow, @ o
- favreEE syara wanfim e s B wam A, oo % 35 g of el 8§ 3dan
T & | wefEE saE 3w & % e vs wEm arfaa ®m

A 39 R A W AT W & ouge # | sher § wlifs & Rien & ds
A At w1 Fe oft sfyfaad ww gf § 1 3 @ 59w v § Ges
& 49 WA § w0 A g gt 56w, e wee sl |0 osm s
aifen | st wam & fom 9w B 1 3 gin = 6 o = s =9 = awE B0
#1

A 3% = yEE 4 $o R Eil # 9 ol =g @ il § 1 af sfem
T § Al miiE & den Ben o R, @ sTeer @ 9w w0 wwg o aad)
Foll 9 08 qef A a1 gz aeft @ 3 @ gwa v E T @ semEes i @ o=
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sk wmy @ ey &

() =ngw gfeEm TEh 7, simius = oyeE saeed afea w5 sk o
i) ) TSR O e I v o

(i) WMA = wEA ¥ 2@ 3 off gEeed W oo w8, W 4 i & o Fae
aaTd |

w1 e & Y@ BA & 91, W9 wWA wE fem @ fawes smanin s
a1 ? (250 )

Dr, X is a leading medical practitioner in a city, He has set up a charitable
trust through which he plans to establish a super-speciality hospital in the city
to cater to the medical needs of all sections of the society. Incidentally, that
part of the State had been neglected over the years. The proposed hospital
would be 4 boon for the region.

You are heading the tax investigation agency of that region. During an
inspection of the doctor’s clinie, your officers have found out some major
irregularities. A few of them are substantial which had resulted in
considerable withholding of tax that should be paid by him now. The doctor is
cooperative. He undertakes to pay the tax immediately.

However, there are certain other deficiencies in his tax compliance which are
purely technical in nature. If these technical defaults are pursued by the
agency, considerable time and energy of the doctor will be diverted to issues
which are not so serious, urgent or even helpful to the tax collection process.
Further, in all probability, it will hamper the prospects of the hospital coming
up.

There are two options before vou !

(iy  Taking a broader view, ensure substantial tax compliance and ignore
defaults that are merely techmnical in nature.

(ii)  Pursue the matter strictly and proceed on all fronts, whether substantial
or merely technical,

As the head of the tax agency, which course of action will you opt for and why ?
(250 words) 20
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Q12. UEEE FiEd, & sz g @@ Hamy & ¢ smmen wwwms, 3 e
%mm#m#ﬁﬁmmmwwhﬁm
e | e faf fasmat s saifedt @ & sq@n, w% @ =@ 3 oy
wfufram 1917 @1 3ga= xon &, foms siwla osa @ @ &1 adsfe oagR
w1 ST R | $EE aaag fE wiea 3w A @, 3w oAk fra T v wen Iam
s Afw afem o1 ) 3w YaEed aEate S0 R (e =" mw s
w1 3fm Zemm s “sa 1 aw gE T T 3ad am o R e R ool see
fasz wn fFm @ 7, =mmn 38w wds

Higd & 3FEN, WHER g Fam & gm0 Qufeman 6 o 5o fen s
Fave w Aifee wiE i amtas B o ariate e sfus ared
e wits ¥ | 3% =ie FHied A wea 4 | Fae 39 3 9 0% By e e 3
w3 g R o wda wan % oy wasim e R, Peed B o8 wmee s
A =Ry |

w0 W ved wEa R S wien o s e A ufrEfe e g o Afe
T & afem @ 2w T 0w e wew i ged w e g s b
A, | (250 %r=z)

Edward Snowden, a computer expert and former CIA systems administrator,
released confidential Government documents to the press about the existence
of Government surveillance programmes. According to many legal experts and
the US Gevernment, his actions violated the Espionage Act of 1917, which
identified the leak of State secrets as an act of treason. Yet, despite the fact
that he broke the law, Snowden argued that he had a moral obligation to act.
He gave a justification for his “whistle blowing” by stating that he had a duty
“to inform the public as to that which is done in their name and that which is
done against them ™

According to Snowden, the Government's violation of privacy had to be exposed
regardless of legality since more substantive issues of social action and public
morality were involved here. Many agreed with Snowden. Few argued that he
broke the law and compromised national security, for which he should be held
accountable,

Do you agree that Snowden’s actions were ethically justified even if legally
prohibited ? Why or why not ? Make an argument by weighing the competing
values in this case. (250 words)
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