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Question Paper Specific Instructions

Please read each of the following instructions carefully before aitempting
questions :

There are FOURTEEN gquestions divided in TWO SECTIONS and printed both, in
HINDI and in ENGLISH.

All guestions are compulsory.

The number of marks carried by a question/ part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space
provided. No marks will be given for answers written in a medium other than the
authorized one.

Keep the word limit indicated in the questions in mind,

Any page or porlion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off.
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Q1.

Q2.

Q3.

TUg A
SECTION A

At &7 W feq-wad au s dar 8, 79 Fafelan & wha F swogefiesd
@i & -

(a) YEE HAA
(b) wEAf fEE
(¢) =afwre fEd

NS 4 59 HOd il HH G S Ao § 2 IeEw wfed 9vE i | (150 we)
Conflict of interest in the public sector arises when

(a)  official duties,

(b}  public interest, and

(e) personal interest

are taking priority one above the other.

How can this conflict in administration be resolved ? Describe with an example.
(160 words) 10

Tferet gan % wel | Feafafaa € srafsar s wfew $ifie : (150 =)
(a)  wRERfa

(b) TETEEE

(¢) Troazmar aen ==

(d) 38 favam = aEd

(e) Hal W=

Examine the relevance of the following in the context of civil service : (150 words) 10
(a)  Transparency

(b)  Accountability

(¢)  Fairness and justice

(d)  Courage of conviction

(e)  Spirit of service

Afash R AT TE AW wiEw oot § wifte @9 % o aew w9 E
71 |iseg Tl | arfisifts 6 % e agm geme | (150 9=2)

Young people with ethical conduct are not willing to come forward to join
active politics. Suggest steps to motivate them to come forward. (150 words) 10
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Q4. () TwsHa @ Pf w9 ¥ TR Ho7 Tetrer $ uE WE R | g At
e & I 4 gu Sawen it | (150 W)

One of the tests of integrity is complete refusal to be compromised.
Explain with reference to a real life example. (150 words) 10

(b) wiaiE wTEie e st & s aeEes o e s R o)
Torgeraur €ifsm | (1560 w198)
Corporate social responsibility makes companies more profitable and
sustainable. Analyse. (150 words) 10

Q5. (a) ‘A€ SErHE HEH 9iE S AEE (FF) § | S 599 weE € 9 4 dl wga
S0 a1 WEA L HE F EH 7 | J wE o 3 fugiE w s @ e
3 frifi 2 € 17 — Sqifere ST |
FETETT 3 B I AEH 1 Joora iy R () JHIE 9 29 w1 afe
2, Giy w9 2 % g & foe =0l fwer & 1 (1650 weg)

“(3reat ambition is the passion of a great character. Those endowed with
it may perform very good or very bad acts. All depends on the principles
which direct them.” — Napoleon Bonaparte.

Stating examples mention the rulers (i) who have harmed society and
country, (ii) who worked for the development of society and
country. (150 words) 10

(b)  “Im1 o Tavamm ® TR afz fereft g R weram A S Ha W Sren S R,
A IEH G % 99 TE A 30t o HWehd & | A & far, wrar @ e (O
— 3. svegE Hem | fagero $ife | (150 wsg)
“If a country is to be corruption free and become a nation of beautiful
minds, I strongly feel there are three key societal members who can

make a difference. They are the father, the mother and the teacher.”
— A.P.J, Abdul Kalam. Analyse. (150 words) 10
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Q8. (a)
(b)
Q7. (a)
(b)
Q8. (a)
(b)

STH-G-GSF

e ygfaat § v g @ s fee aw v S5 7 (150 w=)
How will you apply emotional intelligence in administrative practices ?
(160 words) 10
wifth, W0 e e sAmre 64 & AU 71 T 8 | T Hifb |
(150 3152)

Strength, peace and security are considered to be the pillars of
international relations. Elucidate. (150 words) 10

AR BRE H Al qeAl W Hwe, Fefe A Hehl gon & @ v
fereremn +fifem | (150 wi=2)

The crisis of ethical values in modern times is traced to a narrow
perception of the good life. Discuss. (160 words) 10

aftf wfta gufe & weil =it o T @ oaw g ) o emw &
THI W SHaa B8 sevEEd & forg § smyfisra ot 3ve % veie” T
® | soeh #ifaey fag Sifm | (150 w=)

Increased national wealth did not result in equitable distribution of its
benefits. It has created only some “enclaves of modernity and prosperity
for a small minority at the cost of the majority.” Justify. (150 words) 10

S H wEE: e e 3 srefiar g 2 | fe ot 9w e & R
ufd-sedias 71 | & | == fIT | (150 viel)

Discipline gencrally implies following the order and subordination.
However, it may be counter-produetive for the organisation. Discuss.

(150 words) 10

HIHTAG: W 65U T aun g w9 § Areteg e qedt st afel % fe
A d FE, T A ABaAE WHR, T 8 A sdegawn e & w vt qne |
36 YA A T T UG & ? THSTAA 9T & I g HASET |

(150 1g)
Without commonly shared and widely entrenched moral values and
obligations, neither the law, nor democratic government, nor even the
market economy will function properly,
What do you understand by this statement ? Explain with illustration in
the contemporary times. (150 words) 10
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TUEDR

SECTION B
Q9. Wﬁ@wﬁﬁtﬁmmﬁﬁﬂW%lmm:ﬁmﬁﬂﬁﬁﬁﬁﬁﬁmﬁﬁz

() wE ameg yren 2 B AR e s gre i @ w9 & ft sfesal @
AT FET 92 T § of ufgn & few off wwemd G2 &1 weedt &, e
safer e S wedl 79 TEE § Hew B el 2 |

(b) & sEfEm Tt W e e @i 6 e @9 g 8, @ s e
HET a6l SEaEEah Al ¥ wis Hh 48] ggal |

() s ol # wem w0 97 Swmes el & fog wlew #

@ = w92 Wifis s § afifaa 9 @, d@fE sRAR IEN @
ATEH-SEHA Some i 3Tl e 18 |

39eR ol HhT, I Uil S GINT |feE st A | (260 weR)

You are an honest and responsible civil servant. You often observe the

following :

(a)  There is a general perception that adhering to ethical conduct one may
face difficulties to oneself and cause problems for the family, whereas
unfair practices may help to reach the career goals,

(b) When the number of people adopting unfair means is large, a small
minority having a penchant towards ethical means makes no difference.

(¢)  Sticking to ethical means is detrimental to the larger developmental
goals.

(@) While one may not involve oneself in large unethical practices, but giving
and accepting small gifts makes the system more efficient,

Examine the above statements with their merits and demerits. (250 words) 20

Q10. 39 sE.nE. sfuwd @ F sogw & o aw fafim sl @ IR R AR
sferra TeTeER & fom 99 fore e 2 | wrenen % e I e wigeeR sue
ST @R Y aa e U ghe el e R Al Sf F= Sl R e feeen 9,
geie & o 9fl 7§ HEe 7Y A | 3% gia e 6 s o |

oy it yitfsafy 1 e feen g 2 woh sriadl = alifee wween | (260 TR)

You are aspiring to become an TAS officer and you have cleared various stages
and now you have been selected for the personal interview. On the day of the
interview, on the way to the venue you saw an accident where a mother and child
who happen to be your relatives were hadly injured. They needed immediate
help.

What would you have done in such a situation ? Justify your action. (260 words) 20
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QL. 3y foeft Her & A wae faum % s § | o R s @ oW o
shid §Y R 8 T | 3o 9RER HaTEst 6 o @ o e ol 3 3 s @
FATE] G € R H AT § R F S Sl gun WA g R i gHeT &
HE TR A1 | T R gaen weerd & uiEan 1 gerew 23 # 5t w0
BT WEM T | FEET IS A ¥ Il 39 Ay f 9o 23 9 @ |
THYT HEE W Y I HATE ot ?

S9! €1 T8 wEE § # e % i o St o s=t fifte | (250 w2)

You are the head of the Human Resources department of an organisation. One
day one of the workers died on duty. His family was demanding compensation.
However, the company denied compensation because it was revealed in
investigation that he was drunk at the time of the accident. The workers of the
company went on to strike demanding compensation for the family of the
deceased. The Chairman of the management board has asked for your

recommendation.
What recommendation would you provide to the management ?

Discuss the merits and demerits of each of the recommendations, (250 words)

Q12. FT9 TH T O FET U F TR ¥ 3 st uh 99 Iees wenht % e 3
1 & fon e e 2 | de s sttt @ @ s weet S R
g Hel ar He g sl R 1 few W g e wr wi @ | Rew ¥ v
Irgeh Fal d F A A AU A9k Eed 9 ME @ et % awa B |
ded 9 ' wE & A ¥ uw diewnRee @ oo @ T fue
iR W HaR Sl i aw A e 8 T | o ew § R e dig 1 d
e = @ 9 A g7 T W P @ A 9r | Rfsady sfhed 5w e
St T % forw o # ofl s g men $ wwan weeme # | wew gdenst %
Hg HiGl I T T AT T A Y §  ATh I8 ve & 9= w4 @
w3t F W e Semn s wwa 2 RS wformeey @ B e
9% a1 ¥ 3R AR WG S el % fg ster wEepd 2
o fohe yen 61 gfamstl =1 g i 2 gy ufifEfa F A # s = wfafean
&t 2 (250 vr=z)
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Q13.

You are the manager of a spare parts company A and you have to negotiate a
deal with the manager of a large manufacturing company B. The deal is highly
competitive and sealing the deal is critical for your company. The deal is being
worked out over a dinner. After dinner the manager of manufacturing company
B offered to drop vou to the hotel in his car. On the way to the hotel he
happens to hit a motorcycle injuring the motorcyclist badly, You know Lhe
manager was driving fast and thus lost control. The law enforcement officer
comes to investigate the issue and you are the sole eyewitness to it. Knowing
the strict laws pertaining to road accidents you are aware that your honest
account of the incident would lead to the prosecution of the manager and as a
consequence the deal is likely to be jeopardized, which is of immense
importance to your company.

What are the dilemmas you face ? What will be your response to the
situation ? (250 words)

o T Rl A A S st el ), 99 oy = & feive g
o Hiwe w1 o G o1 S 9% o8 T | 36 w0 s e gegt e migemd 1
&= ot wnfiver 9, AR T |ﬁmmﬁa-ﬁawﬁﬂm§qilmt gHl gid
A qiEnl 1 TERE-gATEs Siiha fn e of Fmforaat @i g o e e |
91 1 B3 Arelt 59 W 1 gl % SNl Fa150 | 3H Uehil shi HeA1] 1 d%A 6
fom e gge A | (260 91=)

A building permitted for three floors, while being extended illegally to 6 floors
by a builder, collapses. As a consequence, a number of innocent labourers
including women and children died. These labourers are migrants of different

places. The government immediately announced cash relief to the aggrieved
families and arrested the builder.

Giive reasons for such incidents taking place across the counfry. Suggest

measures to prevent their occurrence. (250 words)
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Ql4. I T TN F9m § gt sage sfueh (femdsn) £ s weE £ e
2005 1 AR, 3718, sifefem swmate arefifa v sawed f ofiwes s
TN STHEN W Head A9 TTES SEer Ud w9 s = o s
2 | fore wh dlaman, & ey § a Zan @ T e U v o o R
Fif=1 FEe H F FE gE wwn 5 o s siee w6 o 3w g
F e oI W § | weEy U@ wndend, v et we wm ot § @t
Fafem w9 7 smdomd, afasd s @ § of Fofasatadl & & el &
TAH H B | §6 v o w8, nfafaft 3 semem % weiwemi woafis
THTE ST 2 ¥ aevan: fayg aifaset w5 Sifen # ze T 2 e s =
T AT R
arfae S sETElas Afese Fw e He S R ey e e gm0 s
ol & I ST ST o auia i | (250 TTeR)

You are & Public Information Officer (PIO) in a government department. You
are aware Lhat the RTI Act, 2005 envisages transparency and accountability in
administration. The act has functioned as a check on the supposedly arbitrarily
administrative behaviour and actions, However, as a PIO you have observed
that there are citizens who filed RTI applications not for themselves but on
behalf of such stakeholders who purportedly want to have saccess to
information to further their own interests. At the same time there are those
RTT activists who routinely file RTI applications and attempt to extort money
from the decision makers. This type of RTI activism has affected the
functioning of the administration adversely and also possibly jeopardizes the
genuinenese of the applications which are essentially aimed at getting justice.
What measures would you suggest to separate genuine and non-genuine
applications ? Give merits and demerits of your suggestions. (250 words) 20
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